Priloha €. 4 ku zmluve o zdruZenej
dodavke elektriny

Informacia o spracuvani
osobnych Gdajov — klienti,
obchodni partneri,
zastupcovia, kontaktné osoby

Ochrana osobnych (dajov, ktoré ndm zverujete je pre nas mimoriadne
doleZitd, preto Vas v nasledujlicom texte informujeme o spractvani
Vasich osobnych tidajov v sllade s Nariadenim Europskeho parlamentu
a Rady (EU) 2016/679 o ochrane fyzickych osdb pri spracuvanl osobnych
tdajov a o vol'nom pohybe takychto tidajov, ktorym sa zruSuje smernica
95/46/ES (vieobecné nariadenie o ochrane Gdajov) (dalej len ,GDPR")
a zakonom ¢. 18/2018 Z. z. o ochrane osobnych (dajov a 0 zmene a
doplneni niektorych zékonov (dalej len ,zakon o ochrane osobnych
udajov").

Prevadzkovatel'om Vasich osobnych (dajov je spoloénost MVM
CEEnergy Slovakia s.r.o., Ivanska cesta 30/B, 821 04 Bratislava,
zapisand v Obchodnom registri Mestského sdidu Bratislava III, oddiel:
Sro, viozka C.: 108033/B (dalej ako ,Prevadzkovatel™). Akékolvek
informacie ohfadom nakladania s Vasimi osobnymi ddajmi Vam radi
poskytneme na e-mailovej adrese mvm@ceenergy.sk.

Prevadzkovatefom je fyzicka alebo prévnicka osoba, organ verejnej
moci, agent(lra alebo akykolvek iny sub]ekt ktory sam alebo spolocne
s inymi urfuje Ucely a prostnedky spracuvanla osobnych Gdajov; ak st
G&ely a prostriedky spracdvania uréené pravom Unie alebo ¢lenského
Statu, prevadzkovatel' Udajov alebo osobitné kritéria na urcenie
prevédzkovatel’a Udajov mdZu byt tieZ uréené prdvom Unie alebo
Clenského $tatu.

Tieto informacie s uréené pre navstevnikov nasej webovej
stranky, naSich klientov, obchodnych partnerov aich
opravnenych zastupcov, kontaktné osoby, zamestnancov,
zmluvnych partnerov a dodavatel'ov aich cielom je vysvetlit’
Vam ako VasSe osobné idaje ziskavame, pouzivame,
poskytujeme, prenaSame a chranime a popisuji Vase prava na
ochranu osobnych (idajov a postup pri ich uplatneni.

Osobné Gdaje na (cely tychto zésad st akékotvek informacie tykajlce
sa identifikovanej alebo identifikovatefnej fyzickej osoby (dalej len
~dotknuta osoba"). Identifikovatelna fyzickd osoba je osoba, ktori
mozno priamo alebo nepriamo identifikovat, najmi odkazom na
identifikitor (naprikad meno, d&islo, lokalizaéné (idaje, online
identifikator alebo jeden, & viacero faktorov).

Spractivame o vas beZné kontaktné (daje a identifikaéné ddaje: titul,
meno, priezvisko, pracovna pozicia, e-mailova adresa, telefénne c1s|o
ldentlﬁkacne Udaje zamestndvatela (ndzov spolocnosti, sidlo, ICO)
Udaje uvedené v rozsahu pozadovanom na webovom zakaznickom
portali, akymi si meno, priezvisko, e-mail, telefénne &slo, odberné
miesto, typ subjektu a d’aléie dopliiujiice informécie, ktoré s( potrebné
pre spracovanie VaSej poZiadavky a slvisiace s Vasim zmluvnym
vztahom. V pripade ich neposkytnutia Vam nebudeme schopni
poskytndit’ relevantné informacie & sluzbu.

Sprostredkovatel'om idajov je fyzickd alebo pravnicka osoba,
organ verejnej moci, agentdra, alebo akykolvek iny subjekt, ktory
spractiva osobné (idaje v mene Prevadzkovatel’a.

Prijemca je fyzicka alebo pravnickd osoba, orgdn verejnej moci,
agentira, alebo akykolvek iny subjekt, ktorému sa osobné (daje
poskytujl, bez ohfadu na to, & je alebo nie je tretou stranou. Organy
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Annex no.4 to contract on integrated
electricity supply

Information on the processing
of personal data — clients,
business partners,
representatives, contact
persons

The protection of the personal data you entrust to us is extremely
important to us, therefore we inform you in the following text about the
processing of your personal data in accordance with Regulation (EU)
2016/679 of the European Parliament and of the Council on the
protection of natural persons with regard to the processing of personal
data and on the free movement of such data and repealing Directive
95/46/EC (General Data Protection Regulation) (hereinafter referred to
as the "GDPR") and Act No. 18/2018 Coll. on the Protection of Personal
Data and on Amendments to Certain Acts (hereinafter referred to as the
“Personal Data Protection Act”).

The controller of your personal data is MVM CEEnergy Slovakia s.r.o.
(hereinafter referred to as the “Controller” or "MVM CEEnergy
Slovakia”). We will be happy to provide you with any further detailed
information regarding the handiing of your personal data at

mvm@ceenergy.sk.

The controller is a natural or legal person, public authority, agency, or
any other body which, alone or jointly with others, determines the
purposes and means of the processing of personal data. Where the
purposes and means of such processing are determined by Union or
Member State law, the controller or the specific criteria for its
nomination may be provided for by Union or Member State law.

This information is intended for visitors to our website, our
clients, business partners and their authorised representatives,
contact persons, employees, contractual partners, and
suppliers. It aims to explain how we collect, use, disclose,
transfer, and protect your personal data and describes your
data protection rights and the procedure for exercising them.

For this policy, personal data means any information relating to an
identified or identifiable natural person (hereinafter referred to as the
“data subject”). An identifiable natural person is one who can be
identified, directly or indirectly, in particular by reference to an identifier
(such as a name, number, location data, online identifier, or one or more
factors specific to the identity of that person).

We process your basic contact and identification details: title, first name,
last name, job position, email address, phone number, and your
employer’s identification details (company name, registered office,
company ID number). Data provided to the extent required by the online
customer portal, such as first name, last name, email, phone number,
point of delivery, type of entity, and other additional information
necessary to process your request and related to your contractual
relationship. If this information is not provided, we will be unable to
provide you with the relevant information or service.

A data processor is a natural or lega! person, public authority, agency,
or any other body which processes personal data on behalf of the
controller.

A recipient is a natural or legal person, public authority, agency, or
any other body to whom the personal data are disclosed, whether or
not they are a third party. Public authorities that may receive personal

PRILOHA €. 4 KU ZMLUVE O ZDRUZENEJ DODAVKE ELEKTRINY
ANNEX NO.4 TO CONTRACT ON INTEGRATED ELECTRICITY SUPPLY

STRANA1/6
PAGE1/6



verejnej moci, ktoré mdzu mat’ pristup k osobnym tdajom v rdmci
individudlneho vy3etrovania v silade s pravom Unie alebo ¢lenského
§tatu, nie st prijemcami; spraclivanie tychto Udajov tymito organmi
verejnej moci musi byt v stilade s platnymi pravidlami ochrany Gdajov
v slilade s Gcelmi spractivania.

S kym Vase osobné (idaje zdiefame?

Ako prevadzkovatel mame zakonn( povinnost’ poskytnit’ vase osobné
Udaje pri kontrole, dozornej Cinnosti alebo na Ziadost' opravnenych
organov Statu alebo Institdcii, ak to vyplyva z osobitnych predpisov.
Osobné (daje s poskytované organom verejnej moci a dalsim
opravnenym osobam podfa pristusnych pravnych predpisov. Ide najméa
o sudy, rozhodcovské sidy, Statutdrnych auditorov a auditorské
spolocnosti, advokatov, exek(torov, notarov, spravcov konkurznej
podstaty, organy Cinné v trestnom konani, spravcu dane, finanén(i
spravodajskd jednotku, okresné Urady, Urad na ochranu osobnych
Udajov SR, Ministerstvo vndtra SR, Ministerstvo spravodlivosti SR.

Ak VaSe osobné Udaje spraclivame podia osobitnych pravnych
predpisov, neposkytnutie Vasich osobnych (dajov by mohlo mat’ za
nasledok nemoZnost realizécie nasich zakonnych povinnosti.

VaSe osobné udaje mézu byt dostupné aj dalSim prijemcom,
sprostredkovatefom, ktorych sme poverili ich spractivanim v naSom
mene. St to napriklad dodavatelia siuZieb Prevadzkovatela v oblastiach:

vedenie UCtovnictva

IT podpora a poskytovatel cloudového UloZiska
vyvoj @ manaZzment webovej stranky
poskytovanie postovych sluZieb

poskytovanie pravnych sluZieb

spolo¢nosti zo skupiny MVM

Zasady spraciivania

Osobné (daje spraclivame len v pripade, ak mame na to pravny zaklad.
Pravnym zékladom spraclvania mbze byt:

e zmluva a predzmiuvné vztahy

¢  plnenie zékonnych povinnosti

e nas opravneny zaujem

e slihlas

Zmluva a predzmluvné vzt'ahy

Osobné (daje spraclivame na zdklade predzmluvnych a zmluvnych
vztahov. To znamena, Ze Udaje potrebujeme spractvat/, aby sme mohli
s Vami uzavriet’ a plnit’ obchodn(i zmluvu. Bez Vasich osobnych Gdajov
nemdZeme zmluvu uzavriet’ a nasledne zabezpedit' jej plnenie, t.j.
poskytnit’ Vam naSe sluZby. Doba spracivania osobnych (dajov je
vymedzena trvanim zmluvného vztahu, resp. existencie prav
vyplyvajicich z danej zmluvy. Osobné (daje mdZu byt dalej
spracivané, ak existuje iny pravny zaklad (napr. opravneny zaujem na
uplatiiovani ¢i preukazovani pravnych narokov).

Zéakonna povinnost’

Niektoré osobné (daje spraclivame na zaklade pinenia zdkonnych
povinnosti. Zakony urluju, ktoré osobné (idaje musime spracivat’ a v
akom rozsahu na plnenie zakonnych povinnosti. Ak Vase osobné (idaje
spractivame podia osobitnych pravnych predpisov, neposkytnutie
Vasich osobnych Udajov by mohlo mat’ za nasledok nedostatoén( alebo
nemoZn( realizaciu naSich zakonnych povinnosti.

Doba uchovavania osobnych Udajov vychadza z prislusnych pravnych
predpisov. Pokial' v konkrétnom pripade nevznikne od6vodnend potreba
uchovavat’ (daje po dlhSiu dobu, st tdaje uchovavané najdihSie 10
rokov od ukon¢enia zmluvného vztahu.

Opravneny zdujem

Ked mame vlastny obchodny alebo podnikatel'sky dévod na pouzitie
VaSich (dajov, nazyva sa to opravneny zdujem. Spracivanie je
nevyhnutné na (Ulely opravnenych zaujmov, ktoré sleduje
prevadzkovatel' alebo tretia strana, s vynimkou pripadov, ked’ nad

~
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data in the framework of a particular inquiry under Union or Member
State law shall not be regarded as recipients; the processing of such
data by those public authorities must comply with the applicable data
protection rules according to the purposes of the processing.

Who do we share your personal data with?

As the data controller, we have a legal obligation to provide your
personal data during inspections, supervisory activities, or upon request
by authorized state authorities or institutions, if required by specific legal
regulations. Personal data is provided to public authorities and other
authorized entities under applicable legislation. These include courts,
arbitration courts, statutory auditors and audit firms, lawyers, bailiffs,
notaries, bankruptcy trustees, law enforcement authorities, tax
authorities, the financial intelligence unit, district offices, the Office for
Personal Data Protection of the Slovak Republic, the Ministry of the
Interior of the Slovak Republic, and the Ministry of Justice of the Slovak
Republic.

If we process your personal data based on specific legal regulations,
failure to provide such data may result in our inability to fulfil our legal
obligations.

Your personal data may also be accessible to other recipients—
processors whom we have authorised to process data on our behalf.
These include, for example, the Controller's service providers in the
following areas:

® accounting services

o IT support and cloud storage provider
» website development and management
o provision of postal services

e provision of legal services

* companies within the MVM Group

Lawfulness of processing

We only process personal data if we have a legal basis to do so. The
legal basis for processing may be:

e  contract and pre-contractual relations,

e compliance with legal obligations,

e legitimate interest

e  consent

Contract and pre-contractual relations

We process personal data on the basis of pre-contractual relationships.
This means that we need to process the data in order to enter into and
perform an agreement on performance of the office or management
agreement with you. Without your personal data, we cannot conclude a
contract and subsequently ensure its performance.

Legal obligation

We process some personal data to comply with legal obligations. The
law determines which personal data we must process and to what extent
in order to fulfil our legal obligations. The provision of your correct and
up-to-date personal data is mandatory in this case, as without this we
would not be able to fulfil our lega! obligations.

Legitimate interest

When we have our own commercial or business reason for using your
data, this is called legitimate interest. The processing is necessary for
the purposes of the legitimate interests pursued by the Controller or a
third party, except where such interests are overridden by the interests
or fundamental rights and freedoms of the data subject. If we process
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takymito zaujmami prevaZuji zaujmy alebo zékladné prava a slobody
dotknutej osoby. Ak spractivame osobné tdaje na zaklade opravneného
zaujmu, informujeme Vas o tom v texte nizSie. Vzdy dbéme na to, aby
nase opravnené zaujmy neboli neprimerané. Ak napriek tomu maji nasi
Klienti & obchodni partneri obavu, Ze spraclivanie prevazuje nad ich
zékladnymi pravami a slobodami, méZu voci nemu namietat’.

Siihlas

Prevadzkovatel’ mdZe spracivat’ osobné ldaje aj na zaklade s(ihlasu; v
tomto pripade je Gcel spraclivania osobnych Gdajov uvedeny priamo
v Ziadosti o udelenie takéhoto sthlasu. Ak sa osobné ldaje poskytujd
na zéklade s(hlasu, dotknutd osoba méa pravo kedykolvek svoj stihlas
odvolat. Odvolanie stGhlasu nema vplyv na zakonnost poskytnutia
osobnych (idajov zalo¥eného na suhlase udelenom pred jeho odvolanim.

Na aky &el VaSe osobné iidaje spraciivame, na akom pravnom zaklade

a ako diho ich uchovavame?
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personal data on the basis of a legitimate interest, we inform you of this
in the text below.

Consent

The Controller may also process personal data based on consent; in
such cases, the purpose of the data processing is specified directly in
the request for such consent. If personal data is provided based on
consent, the data subject has the right to withdraw their consent at any
time. The withdrawal of consent does not affect the lawfulness of the
data processing based on consent before its withdrawal.

Why do we process your personal data, on what legal basis
and for how long do we keep it?

[ OCel spracivan Privny zikjad Kategbtia Lehota
oy mﬂ‘l o AN i L Purpose of | Legal Basis Categories of | Retention
adajov Einnosti Processing Reciplents Period
i 0 ok 10 years —
Zakonna povinnost/ i . Tl iy - ap Rhes e
zékon €. 3952002 | goee fgcﬂ:nsc?u Legal obligation Al °ff ttrr:e =
Sprava doélej Z.z.0 archiv:ch a republiky 1 iné inak sa 4 Archive and Act No. 395/2002 Coll. on Srl\osgﬁrk‘:eput:ic mmsén‘t)s aerre
a odoslanej pos istratdirach a o P e - I i jistri 5 d
(spréva reéigt:tz’iry) Bi)%lnenl' nlektorfch organy verejnej dokum_e’nty ﬁg:;;:zment :ﬁg::f:da"d Registries, as other public stored
Zakonov v znen mou.po’dl'a uldadaji . authorities under according to
neskorsich predpisov osoblt_nych por{l’a svojich specific regulations | their respective
predpisov lehot retention
periods
Zakonna povinnost’
zakon &, 431/2002
Z. z. o U&tovnictve v
zneni neskorSich
predpisov, zakon €.
222/2004Z.z.0
dani z pridanej
eskordeh | patiow rada
. . d predpisov, zakon €. Ine organy Tax Office and
Pl'n(::nle povinnostf 40/1964 Z’b verejnej moci 10 rokov Fulfilment of Legal obligation — Act No. other public 10 vears aft
suvtsiacish so Obéiansky iékonm'k podla osob. plynticich obligations 431/2002 Coll. on authorities under th Y s
z’avbezp'ecemm v zneni neskorsich predpisov, roku, v po related to Accounting, Act No. specific ﬁ. yhe;: n
uctovnictva, predpisov, zkon & sprostredkovate ktort;m bol accounting, 222/2004 Coll. on VAT, Civil | regulations, a hatllsy t_e
s:eraco\{anie 152/199 4'Z. o0 - l: yykor)évajt’lci Gittovy doklad processing of Code, Social Fund Act, processor gf)?;.il:r?elr?tgwa s
tétovnych sociainom fonde a o uc'tovmctvo, zalittovany accounting Labour Code (ali as providing recorded
dokladov zmene a doplnent pripadne documents amended) accounting or .
zakona & 286/1992 rRZdOV(’é payroll services
Zb. o daniach z Leonce
prijmov v zneni
neskorsich
predpisov, zakon &.
311/2001 Z. z.
Zakonnik prace v
zneni neskorSich
predpisov,
Zakonna povinnost’ 10 years from
;ikola\ s’f 460/1992 the end of the
. Ustava court
Slovenskej proceeding
republiky
zékon &, 40/1964
Zb. Obdiansky
zakonnik
zakon &. 162/2015
Z. z. Spréavny sidny Pravny
poriadok, zastupca, sid, Legal obligation — Legal .
Stidne spory, zakon E.' 160/2015 ﬂ(':astn_l'ci N Legal disputes, | Constitution of the Slovak Eiz:tessentaar;?éiesa’nts
exekidie iz z. Civiiny sporovy .ko'nama’, OCTK, 10 ro‘ll(ov od enforcement Republic, Civil Code, in pro ée% din g
upIatﬁov;mie p9nadc3k, iné orgény ulfonoenia proceedings, Administrative Procedure IaM?enforoerge'n t
prévnych narokov a zékon ¢. 30%/2005 verejnej moci sudneho exercising Code, Civil Litigation Code, authorities, other
stidnych pravomodi Z. z. Trestny podfa konania legal claims, Criminal Procedure Code, bli ’; .
poriadok, osobitnych and court Enforcement Code; Art. public aut _or|t|es
2zakon &. 233/1995 predpisov, jurisdictions 9(2)(c) GDPR for special indeg specific
z zl.(o sﬁdr;‘ych auditor categories of personal data ;i%‘i‘éz:“’nsl
exekiitoroch a
exekutnej cinnosti
(Exekuény poriadok)
&.. 9 ods. 2 pism. )
GDPR, ak st
predmetom
uplatfiovania
pravnych narokov
osobné Udaje
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M v CE Ener.gy
Slovakia
osobitnej kategérie
podta &l 9 GDPR,
Je v opravnenom
zaujme
prevadzkovatela
spraclvat’ kontakty It is in the legitimate
subjektov, s ktorymi Processing interest of the controller to
Spractivanie vegie knmuni’kéciu, (contact) process the contact details
(kontaktnych) ma obchodné personal data of subjects with whom it
osobnych tidajov vggahy apod. a po dobu of employees communicates, maintains For the
Zamestnancov sticasne jev o trvania ) of suppliers business relationships, etc., duration of the
dodévatelov a opravnenom zaujme . zmluvného and and it is also in the contractual
zmluvnych stran v prevad’zkovatel’a, v Ucastnlci’ . vztahu, po contractual legitimate interest of the Communication relationship or
rémai dodévatefsikych sp’)ojenl s §780ds. 3 | komunikacie dobu platnosti parties within controller, in connection participants as long as the
zmluvnych vz¥ahov a ! zakone &. 18/2018 uvedenych contractual with § 78(3) of Personal contact details
predzmluvnych Z.z 7e ) lfontaktny’ch and pre- Data Protection Act, that an remain valid
vztahov (databaza zamestnavatel udajov contractual employer provides or
Kontaktov) poskytuje alebo relations discloses personal data of
2verejfiuje osobné {contact its employees necessary for
Udaje svojich database) the performance of work
zamestnancov, duties.
nevyhnutnych na
pinenie pracovnych
povinnosti
Urad na Investigation Legal obligation Office for the 3 years after
Pregetrovanie Za:\konnvé povinnost’ ochranu of reports Act No. 54/2019 Coli. on Protection of the year in
podnetov stvisiacich s Zakon €. 54/2019 7, oznamovasel'ov 3 roly related to the Protection of Whistleblowers which the
T z. 0 ochrane p_rg;ispolocensls nasledujiice whistleblowing | Whistleblowers and on and other public report was
protispaloZenskej oznqmoval:el’ov ej ci’nnosti ainé po roku, kedy (recording and | Amendments to Certain authorities under submitted
Einnosti (evidendia a g_rohspolocenskej organy verejnej bolo po&ané handling Acts specific
vybavovanie cinnosti aozmene a moci_ pqdl’a ozndmenie notifications) regulations,
oznamend) d9plnen| niektorych osobitnych auditor
zakonov predpisov,
auditor ~ —
Zakonna povinnost Han_dllng data Legal obllgat.lon ] Office for Pe!'sonal 5 years after
Nariadenie 2016/679 subject GDPR in conjunction with Data Protection of the year the
o ochrane fyzickych . reque_sts, Personal Data Protection the Slovak request was
0sdb pri spractvani Urad na exercising Act (the Act applies in Republic and other | processed
osobnych Gdajov a o ochran'u 5 rokov their rights specific cases) public authorities
e " 3 bnych . under specific
Vybavovanie Ziadost{ vol'nom pohybe 9:'3. SR a iné nasledujtcich >Pec
dotknutych osb takychto tidajov G e po roku, v regulations,
uplatfiujéicich si svoje {GDPR) v spojeni so (r)nrga_ny \é?rejne] ktorom bola auditor
prava zakonom ¢&. 18/2018 oct:.tp " ha Ziadost
Z. z. 0 ochrane b dl nyc vybavena
osobnych tdajov pri'plsov,
(zékon sa aplikuje v aueion
Specifickych
pripadoch)
J? v oprévnenom Network and It is in the legitimate Public authorities For the
Zan"[‘e object security interest of the controller under specific duration of the
prevadzkovatela a and at the same time its regulations legitimate
sugasne jeho obligation under the GDPR interest,
POV“:‘NOS}'OU to take appropriate security typically 1 year
vyplyvajlicou z measures to prevent
Nariadenia GDPIR unlawful processing of
prijat’ primerané personal data and other
bezpetnostné information that needs to
opatrenia s ciefom ) po dobu be protected in the
i zamedzit’ organy verejnej trvania controller's environment; at
Siet'ové a objektova nezakonnému moci podia oprévneného the same time to protect
bezpetnost' spracﬁ,vaniy osobitnych zgujmu the property, life and health
osobnych Udajov a predpisov spravidl’a 1 rok of persons moving on the
inych informécii, company's premises
ktoré je v prostredi
prevadzkovatela
potrebné chranit’;
sticasne chranit
majetok, Zivot a
zdravie os6b
pohybujlcich sa v
priestoroch
_spoloénosti
Zmluva alebo Supplier and Contract or pre-contractual Public authorities 10 years after
predzmluvny vztah, contractual relationship to which the under specific the contract
ktorého je dotknuta relationships data subject is one of the regulations expires
2 . osoba jednou zo (processing of | parties - acts in the pre-
S:Iﬁy:ée\gf:h?{ zmluvr;]ych stran - contact contractual relationship
Ll e ukony v personal data necessary to carry out the
&?\rtzcl:ltx;zl{?osobny'ch predzmluvnom of employees steps aimed at processing
tdajov zamestnancov vzt'ahu nevyhnutné i of suppliers the data subject's request
dodivateroy a na vykonanie krokov | Orgény verejnej 10 rokov po and . (e.g. offer, sale, provision
Zmiavnych strén v smerujlicich k moci podfa skongeni contractors in of a service, provision of
rémi dodévatefskych vybavenip Ziadosti osobit.nych platnosti the frarr}ework information on a valid
a zmiuvnych vztahov) dotkn’ute] osoby predpisov zmluvy of supplier and contract, ml'l1 the %ayment of
vritane pristupu do (napn_klad ponukq, contl:aclua_:l invoices and on the amount
zékaznickeho portalu pre..daj’ poskytnutie relathnshlps), of arrears, etc.)
na webstranke s|uzby,’pt')skytovanie ingluding
Prevadzkovatels informacii o platnej access to the
zmluve, o customer
zaplatenosti faktir portal on the
a 0 vike website of the
nedoplatkov a pod.} Controller
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Bez spracivania vaSich osobnych idajov by sme vam neboli schopni
poskytovat’ nase sluzby v poZadovanom rozsahu a kvalite, pricom
spractvanie ziskanych a poskytnutych osobnych tdajov je nevyhnutnou
st¢astou naSich sluZieb. Su€asnd pravna Uprava nam umoZiuje
spracuvat’ vase osobné (daje na zaklade viacerych pravnych zékladov a
k spraclivaniu osobnych tdajov mdze dochadzat aj bez suhlasu
dotknutej osoby.

Osobné (daje nie su spracivané za inym ucelom, ako za Gcelom, na
ktory boli pdvodne ziskané, ak tak neustanovi osobitny predpis, podla
ktorého prevadzkovate!l’ postupuje, alebo ak dotknutd osoba na to
neudeli dobrovolny s(hlas; s vynimkou pripadov kedy je povodny Ucel
Zlucitelny s novym Ucelom (napr. vymahanie narokov zo zmliv).

Prenos dajov do tretich krajin
VaSe osobné (daje nie s prenaSané do tretich krajin ani
medzinarodnych organizacif.

Z akych zdrojov osobné (idaje ziskavame?

Vase osobné (idaje ziskavame priamo od Vas pri uzatvarani alebo pineni
zmluvy. Osobné (daje mdZeme ziskavat’ aj z verejne dostupnych
zdrojov, napr. webovej stranky klienta ¢i dodavatel'a alebo odoslanim
formularu na naSej webovej stranke alebo od organov verejnej moci.

Automatizované rozhodovanie a profilovanie
Prevadzkovatel nevykondva automatizované rozhodovanie ani
profilovanie s pravnym alebo obdobne vyznamnym vplyvom na Vas.

Bezpecnost’ osobnych Gdajov
Na bezpecnost idajov sme zaviedli primerané technické, organizané
a fyzické opatrenia.

Nasim ciefom je ochrana Vasich osobnych Gdajov pred neopravnenym
spractivanim, nahodnou stratou, poskodenim alebo znienim. Pristup
kvasim osobnym (dajom budi mat wvyluCne osoby poverené
prevadzkovatelom na spraclivanie osobnych (dajov, ktoré ich
spraclivajil na zaklade pokynov prevadzkovateta, v stlade
s bezpecnostnou politikou prevadzkovatela.

Prevadzkovatel’ chrani Vase osobné (idaje pred zneuZitim vhodnymi a
dostupnymi prostriedkami. Osobné (daje uchovdvame v chranenych
priestoroch, miestnostiach, loZiskach alebo systémoch. Pristup k tymto
priestorom je obmedzeny, vopred urleny a vZdy kontrolovany.
Prevadzkovatel' okamZite rieSi kaZzdy bezpeCnostny incident. Ak je
pravdepodobné, Ze incident bude mat’ za nasledok vysoké riziko pre
VaSe prava a slobody, vidy vas o tom informujeme. Budeme Vas
informovat’ aj o opatreniach, ktoré sme prijali na napravu.

Uchovavanie osobnych tidajov

VaSe osobné (daje bud(i uchovavané bezpeCne alen po dobu
nevyhnutni na spinenie (celu spraclvania.

VaSe osobné Udaje st zalohované, v sllade s retencnymi pravidlami
prevadzkovatel'a. Zo zalohovych {loZisk budi vaSe osobné tdaje dplne
vymazané hned’, ako v sllade s pravidiami zalohovania uvedené bude
moZné. Osobné Udaje uchovavané na zaloZnych UloZiskach sliZia na
predchadzanie  bezpeCnostnym  incidentom, najmd naruSenia
dostupnosti  (dajov v ddsledku  bezpe€nostného  incidentu.
Prevadzkovatel’ je povinny zabezpecovat' zilohovanie Udajov v sllade
s bezpeCnostnymi  poZiadavkami Nariadenia a Zakona o ochrane
osobnych (dajov. Va3e osobné Gdaje uchovdvame len na obmedzeny
Cas, pricom k ich vymazaniu ddjde, ked' uZ nebud(i potrebné na Ucely
uvedené vyssie.

Aké sii Vase prava v sivislostl s osobnymi idajmi, ktoré o Vas
spraciivame?

V stivislosti s VaSimi osobnymi (idajmi nas moZete kontaktovat ohfadom
nasledujlicich prav:

Pravo na pristup

Mate pravo na poskytnutie képie osobnych ddajov, ktoré o vds méme
k dispozicii, ako aj na informacie o tom, ako vaSe osobné ldaje
pouZivame. Vo viSine pripadov vadm budd vaSe osobné udaje
poskytnuté v pisomnej listinnej forme, pokial' nepoZadujete iny sposob
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Without the processing of your personal data, we would not be able to
provide our services to you in the required scope and quality, as the
processing of collected and provided personal data is an essential part
of our services. The current legal framework allows us to process your
personal data based on several legal grounds, and the processing of
personal data may also occur without the consent of the data subject.

Personal data shall not be processed for a purpose other than that for
which they were originally collected, unless provided for by a specific
regulation under which the Controller operates or unless the data
subject voluntarily consents thereto; except where the original purpose
is compatible with the new purpose (e.g., the enforcement of claims
under contracts).

Transfer of data to third countries
Your personal data is not transferred to third countries.

From what sources do we obtain personal data?

We obtain your personal data directly from you when concluding or
performing a contract. We may also obtain persona! data from publicly
available sources, such as a client's or supplier's website or by
submitting a form on our website or from public authorities.

MVM CEEnergy Slovakia does not carry out automated decision-
making or profiling with a legal or similarly significant impact
on you.

Security of personal data

We have put in place appropriate technical, organisational and physical
measures for data security.

We aim to protect your personal data against unauthorised processing,
accidental loss, damage or destruction. Access to your personal data will
only be granted to persons authorised by the Controller to process
personal data, who process it on the basis of the Controller's
instructions, in accordance with the Controller’s security policy.

MVM CEEnergy Slovakia protects your personal data against misuse by
appropriate and available means. We store personal data in secure
areas, rooms, storage facilities or systems. Access to these areas is
restricted, pre-determined and always controlled.

MVM CEEnergy Slovakia immediately addresses every security incident.
If an incident is likely to result in a high risk to your rights and freedoms,
we will always inform you. We will also keep you informed of the
remedial action we have taken.

Retention of personal data

Your personal data will be stored securely and only for as long as
necessary to fulfil the purpose of the processing.

Your personal data is backed up, in accordance with the retention policy
of the Controller. Your personal data will be completely deleted from the
backup storage as soon as it is possible to do so in accordance with the
backup policy. Personal data stored on backup storage is used to
prevent security incidents, particularly a breach of data availability as a
result of a security incident. The Controller is obliged to ensure data
backup in accordance with the security requirements of the Regulation
and the Personal Data Protection Act. We only retain your personal data
for a limited period of time, and it will be deleted when it is no longer
needed for the purposes set out above.

What are your rights in relation to the personal data we process
about you?

You can contact us regarding the following rights in relation to your
personal data:

Right of access

You have the right to be provided with a copy of the personal data we
hold about you, as well as information about how we use your personal
data. In most cases, your personal data will be provided to you in written
paper form, unless you request otherwise. If you have requested this
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ich poskytnutia. Ak ste o poskytnutie tychto informacii poZiadali
elektronickymi prostriedkami, bud( vdm poskytnuté elektronicky, ak to
bude technicky mozné.

Pravo na opravu

Prijimame primerané opatrenia, aby sme zabezpedili presnost, Gplnost/
a aktudlnost’ informacii, ktoré o vas méme k dispozicii. Ak si myslite, e
(daje, ktorymi disponujeme st nepresné, nedplné alebo neaktualne,
prosim, nevéhajte nas poZiadat, aby sme tieto informécie upravili,
aktualizovali alebo doplinili.

Pravo na vymazanie

Mate pravo nds poZiadat o vymazanie vaSich osobnych tdajov,
napriklad v pripade, ak osobné udaje, ktoré sme o vas ziskali, u? viac
nie st potrebné na napinenie pévodného Géelu spraciivania. Vage pravo
je v3ak potrebné postidit’ z pohfadu v3etkych relevantnych okolnosti.
Napriklad, md7eme mat uréité pravne a regulané povinnosti, €o
znamena, Ze nebudeme méct’ vasej Ziadosti vyhoviet.

Pravo na obmedzenie spraciivania

Za urtitych okolnosti ste opravneny nas poZiadat, aby sme prestali
pouZivat' vase osobné (idaje. Ide napriklad o pripady, ked' si myslite, e
osobné (daje, ktoré o vas mame, mdZzu byt nepresné alebo ked si
myslite, Ze uZ vaSe osobné Udaje nepotrebujeme vyuZivat.

Pravo odvolat’ sithlas

Vo vynimocnych pripadoch méZeme va$e osobné (daje spraciivat’ na
zaklade sihlasu. O takom spracivani budete vopred osobitne
informovani. V pripadoch, kedy va$e osobné (daje spractvame na
zaklade vasho sthlasu, mate pravo tento sdhlas kedykolvek odvolat'.
Suhlas mdZete odvolat’ elektronicky alebo pisomne. Odvolanie sdhlasu
nema vplyv na zékonnost' spraciivania osobnych (dajov, ktoré sme na
jeho zéklade o vés spracivali.

Pravo na prenosnost’ iidajov

Za urCitych okolnosti mate prévo pofiadat nas o prenos osobnych
Udajov, ktoré ste ndm poskytli, na ind tretiu stranu podla vagho vyberu.
Prévo na prenosnost’ sa viak tyka len osobnych tdajov, ktoré sme od
vas ziskali na zdklade stihlasu alebo na z&klade zmluvy, ktorej ste jednou
z0 zmluvnych strén.

Pravo namietat’

Mate pravo namietat’ vodi spracivaniu (idajov, ktoré je zalo¥ené na
nasich legitimnych opravnenych zaujmoch. V pripade, ak nemame
presvediivy legitimny oprévneny dévod na spracivanie a vy podate
némietku, nebudeme vade osobné (idaje d'alej spracivat..

Pravo podat’ st'aZnost’

Ak sa domnievate, Ze vaSe osobné ldaje spracivame nespravodiivo
alebo nezakonne, mdZete podat’ staZnost’ na dozomy organ, ktorym je
Uad na ochranu osobnych (dajov Slovenskej republiky,
https://dataprotection.gov.sk, Hraniéna 12, 820 07 Bratislava 27; tel.
Cislo: +421 /2/ 3231 3214; E-malil: statny.dozor@pdp.gov.sk.

Ak si chcete uplatnit’ niektoré z vysSie uvedenych prav, podlite nam e-
mail na adresu: mvm@ceenergy.sk. MbZete nas tieZ kontaktovat
pisomne po3tou na adresu Prevadzkovatela.

Vadu Ziadost' vybavime do 30 dni. V pripade potreby si od Vas
vyZiadame dalSie informécie na overenie Vadej identity. Ak je Vaga
Ziadost’ komplikovana alebo ak ste podali viac Ziadosti, mé%e nam to
trvat’ dihSie. Ak ndm odpoved’ bude trvat’ dihsie ako mesiac, budeme
Vés informovat'.

Ziskanie képie Vasich osobnych (dajov (alebo uplatnenie akychkol'vek
inych prav) je bezplatné. MdZeme si viak G&tovat’ primerany poplatok,
ak je VvaSa Ziadost zjavne neopodstatnend, opakovani alebo
neprimerana.

Zmeny v informaciach o spraclivani osobnych idajov

Ak sa rozhodneme tieto informacie zmenit, budd zverejnené na webovej
stranke v aktudinom zneni.

Posledna zmena bola vykonana 12.03.2025.

CEEnergy
Slovakia

MV

information by electronic means, it will be provided to you electronically
where technically possible.

Right of rectification

We take reasonable steps to ensure that the information we hold about
you is accurate, complete and up to date. If you believe that the
information we hold is inaccurate, incomplete or out of date, please do
not hesitate to ask us to amend, update or supplement this information,

Right of deletion

You have the right to ask us to erase your personal data if, for example,
the personal data we have collected about you is no longer necessary
for the fulfilment of the original purpose of the processing. However,
your right must be assessed in the light of all the relevant circumstances.
For example, we may have certain legal and regulatory obligations that
mean we may not be able to comply with your request.

Right to restriction of processing

In certain circumstances, you are entitled to ask us to stop using your
personal data. For example, where you think that the personal data, we
hold about you may be inaccurate or where you think that we no longer
need to use your personal data.

Right to withdraw consent

In exceptional cases, we may process your personal data on the basis
of consent. You will be specifically informed of such processing in
advance. Where we process your personal data on the basis of your
consent, you have the right to withdraw this consent at any time. You
can withdraw your consent electronically or in writing. Withdrawal of
consent does not affect the lawfulness of the processing of personal
data we have processed about you on the basis of that consent.

Right of data portability

In certain circumstances, you have the right to ask us to transfer the
personal data you have provided to us to another third party of your
choice. However, the right of portability only applies to personal data
that we have obtained from you on the basis of your consent or on the
basis of a contract to which you are a party.

Right of objection

You have the right to object to data processing that is based on our
legitimate interests. If we do not have a compelling legitimate ground
for processing and you object, we will no longer process your personal
data.

Right to file a complaint

If you believe that we are processing your personal data unfairly or
unlawfully, you can file a complaint with the supervisory authority, which
is the Office for Personal Data Protection of the Slovak Republic,

hitps://dataprotection.gov.sk, Hranién& 12, 820 07 Bratislava 27; Tel:

+421 /2/ 3231 3214; E-mail: statny.dozor@pdp.gov.sk.

If you wish to exercise any of the above rights, please send us an e-
mail to: mvm®@ceenergy.sk, or contact us in writing by post or in person
at the address of the registered office of MVM CEEnergy Slovakia. We
will process your request within 30 days. If necessary, we will request
additional information from you to verify your identity. If your
application is complicated or if you have submitted multiple applications,
it may take us longer. If it takes us more than a month to reply, we will
inform you.

Obtaining a copy of your personal data (or exercising any other rights)
is free of charge. However, we may charge a reasonable fee if your
request is manifestly unfounded, repetitive or unreasonable.

Changes to information on the processing of personal data
If we decide to change this information, we will inform you in writing.
The last change was made on the 12% of March 2025.
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